
MKE MOBILE ACTION GUIDE, SPRING 2021 
OVERVIEW 

Lƴ {ǇǊƛƴƎ ƻŦ нлнлΣ ǘƘŜ /ƛǘȅ ƻŦ aƛƭǿŀǳƪŜŜΩǎ LƴŦƻǊƳŀǘƛƻƴ ¢ŜŎƘƴƻƭƻƎȅ aŀƴŀƎŜƳŜƴǘ 5ƛǾƛǎƛƻƴ όL¢a5ύ ƻŦ ǘƘŜ 

Department of Administration (DOA) launched the new MKE Mobile Action app. This is a guide for  

WHAT IS THE MKE MOBILE ACTION APP? 

MKE Mobile Action is a mobile device application provided to the public free of charge via the Google Play Store 

and the Apple App Store. It is used to enter requests for service or information, so that requests are logged and 

routed, accountably and quickly, to the City divisions which will provide the requested services or information. The 

ŀǇǇ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŘƻǿƴƭƻŀŘǎ ƛƴ ǘƘŜ ƭŀƴƎǳŀƎŜ ǘƻ ǿƘƛŎƘ ǘƘŜ ǳǎŜǊΩǎ ǇƘƻƴŜ ƛǎ ǎŜǘΦ ¦ǎŜǊǎ Ŏŀƴ ǉǳƛŎƪƭȅ ŀƴŘ ƛƴǘǳƛtively 

identify the location of problems and add photos to requests. 

The Information Technology Management Division (ITMD) of the Department of Administration (DOA) of the City 

of Milwaukee, of which the Unified Call Center (UCC) is a section, manages MKE Mobile Action.  

UCC staff do not close out submitted requests or mark requests as complete ς this function is performed by the 

staff at the City divisions who receive these requests and complete the requested work, such as the Street 

Maintenance and Electrical Services divisions the Department of Public Works (DPW), for example. 

CONTENTS OF THIS GUIDE 

This guide helps the user through these functions: 

¶ Exploring the application 

¶ Entering service requests 

¶ Creating an account 

NAVIGATING THIS GUIDE 

This manual is formatted with headings for ease of navigation when viewing it in electronic format.  

To reveal the Navigation Pane when viewing this manual in MicroSoft Word 2010, press Ctrl+F to display the 

Navigation Pane to the left of the main workspace window. 

If viewing this manual as a PDF, the headings should automatically appear as bookmarks in the navigation pane to 

the left of the main window.  

If you do not see the bookmarks, in Adobe Reader or Adobe Acrobat DC, click the View menu at the top left, then 

select Show/Hide, then select Navigation Panes, then Bookmarks. As an alternative, you can click the bookmark 

symbol in the toolbar at the left-hand side of the main window. 

If you do not see the bookmarks, and you are using Foxit PDF, click the View menu at the top of the window, then 

select Navigation Panels, then select Bookmarks. Alternatively, you can click the bookmark symbol in the toolbar at 

the left-hand side of the main window. 

IF FURTHER HELP IS NEEDED 
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If any material contained within this guide is unclear or inspires further questions, please do not hesitate to 

contact the UCC for assistance: 

¶ Phone: (414) 286-CITY 

¶ Email: UCCWebHelp@milwaukee.gov 

Please also feel free to contact the UCC if you need assistance with searching for existing service requests or 

contacts, if you need help with determining a correct address, if you need help entering a request, or if you need 

any kind of help in any way in using the MKE Mobile Action app. 

The UCC team are available to help you at any time between 7:00 a.m. and 1:15am on weekdays. 

DOWNLOADING THE MKE MOBILE ACTION APP 

Android device users can download the MKE Mobile Action app free in the Google Play Store at 

https://play.google.com/store/apps/details?id=com.accela.milwaukee_wi. 

iPhone and iPad users can download the MKE Mobile Action app free from the Apple App Store at 

https://apps.apple.com/us/app/mke-mobile-action/id1473337334.  

GETTING AROUND THE MKE MOBILE ACTION APP 

We will now explore the different areas of the MKE Mobile application. 

THE HOME SCREEN 

The Home Screen contains buttons to quickly and easily get you to the services and information you need. 

Android

 

iOS

 

Here is what is on the MKE Mobile App Home 
Screen at the time that this guide is being 
written.  
 
Please note that the app is frequently 
updated with new buttons bringing you  
information and connecting you to services 
pertaining to current weather and other 
current circumstances. 
 
At the top of the Home Screen are buttons 
for requesting a service, reporting a clogged 
sewer grate which is causing ponding in a City 
street, and reporting dangerous driving. 

mailto:UCCWebHelp@milwaukee.gov
https://play.google.com/store/apps/details?id=com.accela.milwaukee_wi
https://apps.apple.com/us/app/mke-mobile-action/id1473337334
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Android

 

iOS

 

Scrolling further down the Home Screen 
reveals buttons which take you to 
information about: 

¶ The Milwaukee Fire Department 
Smoke Alarm Hotline 

¶ Snow and Ice Control 

¶ IƻǳǊǎ ŀǘ ǘƘŜ /ƛǘȅΩǎ 5ǊƻǇ-Off Centers 

¶ Garbage and recycling schedules 

¶ Parking regulations 

¶ Brush collection information 

   
Android

 

iOS

 

Further down the Home Screen, we find 
buttons which help you: 

¶ View recent requests submitted 
through the app, Click4Action, and 
Ǿƛŀ ǇƘƻƴŜ ǘƻ ǘƘŜ /ƛǘȅΩǎ ¦ƴƛŦƛŜŘ /ŀƭƭ 
Center at (414)286-CITY (2489) 

¶ Report tree emergencies 

¶ Obtain information and resources 
about the COVID-19 pandemic 

¶ Learn how the City is reducing 
COVID-19 infection risk 
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Android

 

iOS

 

Continuing to scroll down the Home Screen, 
we find buttons which help you: 

¶ Report illegal dumping 

¶ Report crime anonymously 

¶ Report potholes 

¶ Report problems with traffic signals 

¶ Report street lighting outages 

   
Android

 

iOS

 

At the bottom of the Home Screen we find 
buttons that help you: 

¶ Report graffiti and other 
neighborhood issues 

¶ Register for E-Notify notifications 
about a variety of subjects relating 
to your property, including 
notifications about upcoming 
garbage and recycling collection 
dates, code violations, and more. 
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THE MENU 

Android

 

Android users will see a menu icon in the upper left corner of the 
screen. 
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Tapping this icon expands the menu from the left side of the 
screen. 
 
From this menu, you can: 

¶ Get back to the Home Screen. 

¶ View a list or see a map of certain nearby requests which 
are set to be viewable publicly and which have been 
submitted via the MKE Mobile Action app, via 
/ƭƛŎƪп!ŎǘƛƻƴΣ ƻǊ ōȅ ŎŀƭƭŜǊǎ ǘƻ ǘƘŜ /ƛǘȅΩǎ ¦ƴƛŦƛŜŘ /ŀƭƭ /ŜƴǘŜǊ 
(UCC) at 414-286-CITY (2489). If you allow the app to 
ŀŎŎŜǎǎ ȅƻǳǊ ŘŜǾƛŎŜΩǎ ƭƻŎŀǘƛƻƴ ŘŀǘŀΣ ǘƘŜ άbŜŀǊōȅ 
wŜǉǳŜǎǘǎέ ƭƛƴƪ ōŜŎƻƳŜǎ ŀŎǘƛǾŜΣ ŀƴŘ ȅƻǳ Ŏŀƴ ǘŀǇ ƛǘ ǘƻ ǾƛŜǿ 
requests submitted for issues near your location. You 
may find that an issue you wished to report has already 
been reported by another conscientious user. 

¶ Submit a new request. The center button with the plus 
symbol initiates a new service request, just as the 
άwŜǉǳŜǎǘ {ŜǊǾƛŎŜέ ōǳǘǘƻƴ ŘƻŜǎ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ƘƻƳŜ 
screen. If you scroll through the home screen choices but 
do not find a request type that matches your needs, you 
can simply tap this button to begin a service request. 

¶ View alerts about requests you have submitted or 
followed.  

¶ Access your profile, if you create it and sign into the app. 

  
iOS

 

iOS device users will find menu buttons in the footer of the MKE 
Mobile App. These buttons let you: 

¶ Get back to the Home Screen. 

¶ View a list or see a map of certain nearby requests which 
are set to be viewable publicly and which have been 
submitted via the MKE Mobile Action app, via 
/ƭƛŎƪп!ŎǘƛƻƴΣ ƻǊ ōȅ ŎŀƭƭŜǊǎ ǘƻ ǘƘŜ /ƛǘȅΩǎ ¦ƴƛŦƛŜŘ /ŀƭƭ /ŜƴǘŜǊ 
(UCC) at 414-286-CITY (2489). If you allow the app to 
ŀŎŎŜǎǎ ȅƻǳǊ ŘŜǾƛŎŜΩǎ ƭƻŎŀǘƛƻƴ ŘŀǘŀΣ ǘƘŜ άbŜŀǊōȅέ ōǳǘǘƻƴ 
becomes active, and you can tap it to view requests 
submitted for issues near your location. You may find 
that an issue you wished to report has already been 
reported by another conscientious user. 

¶ Submit a new request. The center button with the plus 
symbol initiates a new service request, just as the 
άwŜǉǳŜǎǘ {ŜǊǾƛŎŜέ ōǳǘǘƻƴ ŘƻŜǎ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ƘƻƳŜ 
screen. If you scroll through the home screen choices but 
do not find a request type that matches your needs, you 
can simply tap this button to begin a service request. 

¶ View alerts about requests you have submitted or 
followed. 

¶ Access your profile, if you create it and sign into the app. 
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Android 

 

iOS 

 

At the top of the Home Screen is the 
+REQUEST SERVICE button, which takes you 
to a list of categories of requests you can 
enter. 
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SELECTING A SERVICE REQUEST TYPE 

Android 

 

iOS 

 

Scroll down to see all of the categories to 
select the category of request that suits your 
needs. 
 
Tap a category to view the subcategories and 
requests in that category.  
 
Then select the request type that best suits 
your needs. 
 
You can also search for request types by 
using the search function, which is shown 
below. 
 
 

   
Android 

 

iOS 

 

To search for a request type by searching for 
a keyword: 

¶ On Android, tap the magnifying 
glass. 

¶ On iOS, pull down at the top to 
reveal the search box. 
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